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Resources for Financial Assistance

If you are struggling during the COVID-19 crisis, help is available to you. Here is a list
of resources to help you get started.

Need Help Paying Bills Aunt Bertha
needhelppayingbills.com auntbertha.com

Provides information on assistance programs, An online resource that connects users to free
charity organizations, and resources that provide and reduced cost local resources such as medical
help paying bills, mortgage and debt relief care, food, housing, transportation and much
(financial, rent and government assistance). more. Website also offered in Spanish.

211 / 211.org Help with Bills

Dial 211 from any phone (mobile or landline) usa.qov/help-with-bills

or visit 211.0rg to search for contact information Provides information about government programs
by Zip code; service refers callers to appropriate that help with bill payment, temporary assistance,
agencies/community organizations that offer jobs/unemployment, credit, etc. Website and
emergency financial assistance; available in most helpline also offered in Spanish.

areas. Website also offered in Spanish.

Help When You Need It

helpwhenyouneedit.org

An online service that connects users to over
350,000 listings nationwide of private and public
resources for food pantries, stores that accept
food stamps, assisted living facilities, domestic
violence and homeless shelters, mental health/
substance use treatment, free clinics, legal and
financial assistance.

HealthCare Visit BJC.org/Coronavirus for ongoing updates.
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